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/UKW 3RZ HUVD GDAQ) SIRYIGHUR FRP SUHKHOYH @ KW \ROWRQVIQWH . IQJGRP R

6DXA_$WDELD : MK D FRP P WP HQAR LQCRYDWRQ HHU\ HIFHQR DQG \XWRACDEIOW Z H
\SHFD@ H 1O GHOHUQ) KLIK TXDON @ KW SURGXFW DQG VHYEHY WDWFDWMR D Z IGH

WDQJHR GHGV

2 XUH WIQUYH SRINRIR LGFGGHY SDUTHIKISV Z W VRS [QMIDWRDCEWDQGY DQG D WDFN
UHFRG R \XFFHW XCSURWIFW DFURW YDURXVVHRRLY ' IYHQE\ D SDWIRQI RUH FHBIGFH
Z H FROAMXRXV® VIAYH VR HOKDGFH RXUR! | HUQJ VWURXI K \WWH OVWAMFKCRER] LHY HQXUQY
Z HP HAWDQG H FHHG WH H SHAVEMRQ/R RXUFGHONIQWH 0 LGGEBI ( DWW

© H\SHFIDQ H IQGHIHIQ) WM R WH DWW KW SURGXFW DQG VHYEHV WDWFDWMUVR
QYHWH [QEX\VAIHY DQG DSSTEDWRYY ) URP DUFKIMWFWUDCDQG GHFRIDWYH @ KW \R
IOEAVRIDADQG KRVSMVBOW SURVIFW Z H SURYIGH VBERUHG \ROWRQY G-MI GHG \R IQVSILH DQG
LOP (DM

2 XUMDP R H SHWZ RIN/FEVHD Z W\ RX DWHYHY W H—+URP FROXEIMRQDQG GHMI Q
\R LONB@MRQ DQG P DIOMDFH—HQXUQ VHDP GWDQG H | IELHOASURMIPNH HFXWRQ $VD
IRZ DG WICNQ) FRP SDQ \XWEACDELON IV HP EHGGHG IQHYHYWIQ) ZHGR 2 XUVRGWRQY

SURUMY H HGHJ\ HIEIHQR  BHEXFH HOMURGP HQBQP SDRWDQG FRQAEXWM R D J UHHGHU
| XMUH | RUWH . QI GRP
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: HWRUIRXI KO DWHW FEHQACHHGV DQG SURWPWIHT XIUHP HQVVR @\ D BREXWWV
| RXQEDWRQ | RUDI KW VROWRQY 7KLY HQXUHVWDWHYHY SURMIFVKEW Z WK D
FODU [Q RP HG VWDWI\ \BIBUHG R IW\SHFLLIE GHP DQGV

URAX( |

2 XUWDP FUDIW SHYRQDD HG @ KW SOQV\WDWEDDGFH | XGPARDON Z W
DHVIMHMEY ( DFK GHVI QUH GFWD GHHS XQEHWEQEQ) R ERW FOHOW

SUH HIHGFHV DQG SURMPWFRQIADION
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© HAWDQURWP G-\ QVIQR SUDFWEDODPWRIDE®! VRAWRQY VR GHOHUH | LELHQWV
KL K TXDOV WXV 7KLY SKDVH | REXVHY RQVHDP GWH HRXMWRQZ KB

P DIOBIQQ) DO QP HQAZ WY SURMIPW RDYY
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© HVRXFH SWP XP @ KW SURGXFW\R P HAVWKH H DRPWSHFLLLEEDWRQ/ DQG
WP HICHVR HDFK SURMIPW2 XUFRP P WP HQAR TXDON HQUXUAY WDWD@P DWUDY
DO QZ W ERW G-MJ QDQG SHURIP DGFH UHTXUWUHP HON
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. HSWRMCEH D FRP SUHKHOUWYH \XIW R \VHIEHY \WDWFDWIMR DODVSHRW R @I KWL TURP

SUIRGXPFWXSSO R ERVEGRNH GHMJI QVRGWRQY 2 XUJ RDAVWR R HUFRP SGW HJG VR HQG
VSSRWRUSIRMFW R DQ VDB HOXUWQI WDWAYHY VSDFH LV LGP 1COWAG VIR SHUHRWRQ Z WY

WEIQEDUE DQG FXWRP GHM. GHG HBP HQV

© H\SHFIDO HIQWH VXSSO Rl D ZIGH IDQIHR KUK TXDOV @KWY SIRGXFW [FOGQ)
\WFKQEDODQG GHFRIDWH RSWRQY \BIBUWHG VR P HAVIMH \SHFLLIE GHHGVR HDFK SURVFW

) IRP FRP P HUFLDCDQG UMGHOADCEXI@IQ) VR KRSV DQG SXETE VSDFHV RXUH WQUYH
SURGXPWIDQJ H HQUXUHVWDWZ H FDQ SURMGH WH SHUHPWDI KWY) VROWRQI RUDQ

HOVURGP HOW,Q DEEMRQVR SIRGPWKSS® Z H R T HUH SHWWDI KW G-I QVHYEHV
GHOHUQ FUHDWH DQG | XQPUWRQDAGHW QVI RUD@ASHVR SURMFW

2 XUMDP R \N@BIG GH\I GHYFRIERIDMY FBAVHD Z I FIHQN VR GHYHBS VBEUHG © KW
VFKHP HVWDWHCKDGEH WH DHVIHMEY DQG | XGPWRQDON RN WHIUVSDFHV Z KI®! DGKHUQY) \R
HQHUJ\ HILEIHGR DQG XWEICDEION SUCFISBV : HDOR H FHOQFWDIWY EH\VSRNH @ KW
WP V\R P DWK XQTXH SURVIPWIHT XIUHP HQN SURMAQ) FXWRP 1 HG SIHFHV WDWIH GFVH

YIMRQDQG WWBI Rl RXUFQHQN

) IRP FRCFHSWIR FUHDMIRQ RXUEHVSRNH VHYEHY HOUXUH WDWHDRK WP LV \WIRXJ KWX@
G-\ HG DG P REXGX\VO FDIWIG DGAEQ) D AW FWH VXK VR DQ SURMFW
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2 XUSURGXFW DUH P HAEXBX\V® FXUDWG R EGIQG | XGPARCDON Z W VABI HQUXUQ) \WDWHDFK
WP GHOHYW\XSHIRUSHURWP DQFH Z KIBI HKDGFLQ) WH DHMHWE DSSHDAR DQ \SDFH

2 XUVRGMRQY DUH FUDI WG VR SURYIGH H I IEIHGR.  GXUDELOW DQG LQGRYDWRQ 2 XUH SHWNH \SDQ/
ILYH NH SURGXPWFDWI RUEV
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+LJK SHURWP DQFH VROWRQY | RUFRP P HIFLDOLQGXWAIDODQG SUR HWMRQDOSDFHY

' (&25$79( [ +7.1*
( ®U DOADQG DWRAAE | [ \MUHV GHMLI GHG VR HKDGFH DP EIDGFH DQG DHUMHWEY
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5HIDEGI LG UDWAKFWWUH FRP SRGHQV HQXUQ) VHDP G\ SRZ HUGMAEXWRQ

* 8(675220 0$1$* (0(176<67(0
QM@ HQAWROMRQY | RURSWP 1] IQ) FRP | RWDQG HHU\ HIFIHGR LOKRVSMION VAWV

287 225/ +71*
' XUDE®! Z HDWHU UMWWEQAD) KW VROWRQY | RUDQBWDSHVY | DFDGHV DQG SXETE \SDFHV
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7HFKQFDO LJ KW |RP VWH EDFNERGH R RXUSIRGXFWR! [ HIQIV SUIRMGQ)
YHYDWS! VROWRQY | RUSUHFIVH DQG H | LELHQADP LDWRQ

7KIVFDWI RY LGFOGHVD Z IGH IDQJIH R @ KW RSWRQV\XFK DVGRZ QDI KW
\SR KW WDFN@ KW P DJ GHAMD KW DQG FRYH @ KW  DOHQ) ICHHWHG VR P HHW

KLJK SHURWP DQFH WRQEDUGY

TKHVH SURGXFW DUH 1GHDA RUDSSOFDWRQY UHT XU | RFXVHG DAG DAYMVEGI
Q) KW R FUBHDW WH SHUHRWDP EIDCFH 1QDQ HOMURQP HQNV

' HWLJ QHG | RUERW FRP P HIFLDCDQG UMGHQADOHWID) V. RAUMFKQEDQD) KW
\VROMRQ/R! | HIVXSHIRUEW KWHW HGHUJ\ HIEIHGR.  DQG HDP GWIQMI IDARQ
Z W P RGHDFRQAROX WPV : W DGYDQFHG GP P 1) FDSDELMWAV DQG

FXWRP 1] DEGI FRQ LI XUDARQY WH. D@BZ | RUHKDGFHG | Bf LELOV FDWUQ) R
YDURXV DUFKIWRMUDCDQG GHVLI QUHTXIUHP HQN

© KHWHUI RUUMVBIOENSD) V R LEEH \SDFHY RUGT XU LOMUIRY RXUMFKQEDO
@KWY HQMXUHV RSWP DOMELOW DQG D UH LGHG DHMHWE
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2 XU HFRIDWH /LI KWY) FROPWRQLY GHVI GHG R EUQ) D XQTXH FKDWP
DQG FKDUIDAMUVR DQ [QMUIRU ) URP HBU DQABEGI OP SVDQG | BRUDP SV\R
\RSKIMAEDWIG KHDGERDUG @ KW Z DO KW DQG LOP IDWG P LURY Z H
SURMGH DQDUD, R @KWY RSWRQ/WDWFDWIMR YDURXV VMMV DQG ABN

( DFK SIHFH LV WRXI KWK@® FUDI WG VR VHYH DVERW D | XQPUWRQDAD) KW
VROWRQ DQG D WIMMP HQAG FRUHBP HQMHDP GO EGIQAQ) Z W
QLI HHOANGHM.] Q DHKHWEY

© W D | RFXVRQKLI K TXDQW P DWUD® DQG UH IGHG | LQVKHY RXUGHFRIDWH

@KWY HKDQFHVDP ELDGFH Z KI®! SURMAQ) Z DWP W HBU DQFH DQGD
WREK R VRSKIVAFDWROVR DQ \SDFH

© H\SHFIDO H IQGHVI QQ) DQG P DO DRI EFVSRNH FKDQGHIHY
FUDWY FXARP P DGH FHOMSIHFH @ KW \WDWIH GFW IQEMGXDOMNG
DQG FRP SGP HQVWH XQTXH DFKMWRMUH R DQ IQMUIRU
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/QDEAMWROVR RXUIQERYDWH @ KW \ROWRQY Z H R HUD FRP SUHKHQUYH
VHOPAWRQR ( GPWEDODQG: W) ' HYIFHV GV GHG VR SHUHPWD FRP SGP HQARXU
* 8(675220 QKW SIRGFW
0$1$* (0(176<67(0

2 XUDQIH IGFOGHVWIIWM R \WH DWW LWQ) GHYIEHV DQG DGYDGFHG @ KW
FRQAROK WP VVBIEUHG R P HAVWKH \SHFLLIE GHHGVR WMGHOWMDOFRP P HIFIDO
DQG KRSMIOW \SDFHV [GFOAQ) URRP VDQG KRMY

: HDOR SURMGH FXWQ) HGIH* XHW\BRRP 0 DCDIHP HQAB\MMMPV * 50 6 \WDW
GHOHUM-DP GWFRQARCRYHUYDURXY DP HQWAV \IXFK DV @ KW \WP SHIDWUH
DQG P RMH 7KHVH \RGWRQY DUH FUDI WG VR HQKDQFH XVHUFRP | RIWFRQHQHGRH
DQGHHUJ\ HIFIHERA PDNQ WHP DQHWHQADDGEAWRQWR P RGHD QM@ HQNV
. 5,1* ' (9,&(6 HOMURQP HQV

2 XUSIRGXFW QM DM \WH OWMAIMFKCRBI\  I(FOGEQ) \P DWNZ WAKHY GP P HY
DQG DXWRP DAWRQM IMP V DBZ 1) | RUQMWYH FROARCDQG H | RWBIW
FXWRP [ DWRQ

' H\J QHG | RUGXUDELOW DQG WHIDELIDN RXUHBPWEDORGIMRQY GRARQD [P SURYH
| XQPUWRCDON EXDOR HBIYDW WH RYHID@XVHUH SHIHGFH : KHWHURSWP 1] 1)
[ % 471% &2 1752/ HQHJ\ FRQXP SWRQRUHCKDGFLQ) DP EIDGFH RXUFRP SUHKHOUYH HBFWEDCDQG
Z WUQ) GAMFHVEUQ) HIFIHGR HBUDEFH DQG IQURYDWRQWR HYHY \SDFH
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2 XU2 XVERRU/ LT KW FRIBFWRQLY G-V GHG VR HKDGFH WH \DI HW/
IXQPWRDON DQG DHWHWEVR H WURNSDFHVZ W GXUDE®! KLJK
SHURWP DGFH \ROWRQ/

© KHWHULOP [CDWY) IRHHW SDWZ DV OQGWDSHY RUDUFKWIRMUDO
| DFDGHV RXUSURGXFW SURMGH UHIDE®I DQG HGHJ\  H I IEIHOAD KW |RU
D YDUHW R RAEZRRUDSSTEDWRY/

2 XUDQJ H IGFOGHVWHHAD KW  ERMUGY SRROD KW GHFRUDWH
SRBNV XSO KW DQG Z DO KW HDFK FUDI WG VR Z MG KDWK Z HDWHU
FRQEWRQY Z KIB! GHIYHIQ) RSWP DCEUI KWHW DQG DP EIDGFH

. WD IRFXVRQDGYDEFHG/ (1 WIFKQRBJ\ DQG \P DWFRQARCRSWRQY
RXURXVERRUD KW \ROMRQVHOXUH BQ) OWMY SHURP DFH BHOFHG
HQHUJ\ FRQMP SWRQ DQG D HDP GWIQMI IDWRQIQR P RGHDXUEDQDQG
OQGWFDSH GAMI QY

SHUHPWRUUMGHQADOFRP P HIFIDODQG SXETE \SDFHV RXUFRTIPWRQ
HQKDQFHV YMELDN \HEXUW DQG WH RYHIDORXVERRUH SHIHGFH
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